


Creating and then maintaining relationships of trust are critical to any industrial sector’s 
future. The trust of key decision makers in government and science, or more specifically, 
the lack of trust, is often highlighted as a key area that holds industry sectors back. 

This survey was therefore developed to establish a benchmark of the current level of trust in 
the food supplement sector as a whole.  It is based solely on the perceptions of the sector 
by those individuals in member associations of IADSA who responded.  

It also aims to identify how we can do better taking into account local needs.

London,  June 2018
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WORLD

To build and maintain trust with your regulatory bodies, which of the following do your regulators 
need most from the supplement sector?
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Regulatory expertise

Scientific expertise

Technical expertise

Knowledge of the market

Demonstration of the quality of product

Demonstration of the value of the category to society

Which of the following are the most challenging for you to provide to your regulatory bodies?
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Which of the following do your 
regulators need most from the 
supplement sector? TOP3

Which of the following are the most 
challenging for you to provide to your 
regulatory bodies? TOP3






